Part 1. Organization Information: 


Company/Organization Name: A Masterful Facilitation Institute, by Breakthroughs Unlimited Inc. and Odyssey Leadership Centre


Web URL: www.masterfulfacilitation.com


Address (including country): 1023 50B Street, Delta, BC, V4M 2V8



Company Email Address: info@masterfulfacilitation.com



Telephone: 778-800-9941


Year Founded: 2007


Fax: 


Key Contact Person: Myriam Laberge


Affiliation (if part of a larger formal organization or a local branch of a company): Breakthroughs Unlimited Inc. (legal contractor)


Telephone: 604-943-9133


Email: info@breakthroughsunlimited.com


Guiding principles/values of the organization: 

MASTERFUL FACILITATION is a learning institute offering empowering, engaging and energizing skill building courses so you can facilitate in any setting from team meetings to large group sessions to the virtual environment. We help:

Build Your Confidence & Skill through - The CONFIDENT Facilitator: Essential Skills for Effective Meetings; The AGILE Facilitator: Building Group Consensus Around Issues and Problems; and The VIRTUAL Facilitator: Leading Interactive TeleCalls and Webinars; The ARTFUL VISUAL Facilitator: Bringing Meeting Results to Life with Graphics.

Advance Your Facilitation Mastery through:  The STRATEGIC Facilitator: Aligning Around Vision and Plans; The ENGAGING Facilitator: Conversation Methods for Collaboration and Wise Action; The INSPIRED Facilitator: Achieving Mastery Engaging Organizations and Communities; and The Interactive Instructor: Best Facilitation Practices for Active Learning.
Visit our website to learn more about our courses, and to register.

Part 2. Course / Curriculum Information: 



Facilitation Courses offered: (list course titles): 

Core Facilitation Skills
· The Confident Facilitator: Essential Skills for Effective Meetings.  Gain a practical foundation in how to facilitate meetings that are positive and effective - the antidote to wasted time and frustrated participants.  (2 days)
· The Agile Facilitator: Building Group Consensus around Issues and Problems.  Enhance your facilitation methods and skills so you can facilitate great meetings of 3+ hours for problem-solving, issue resolution and action planning.  (2 days)

· The Virtual Facilitator: Leading Interactive TeleCalls, Online Classed and Webinars.  Get great results from virtual meetings and classes with practical techniques, methods and tools to become proficient at working with others in the online world. (TeleClass/Webinar Series)  

· The Artful Visual Facilitator: Bringing Meeting Results to Life with Graphics.   Learn the basics of graphic language and its potential to enhance your facilitation effectiveness. (2 days) 
· The Facilitative Leader: Engaging Others for Commitment and Results. Inspire others to achieve better results by leveraging the power of participation and meaningful engagement. 
Advanced Facilitation Skills

· The Strategic Facilitator: Aligning Around Vision and Plans. Acquire a proven participative framework to facilitate the process of strategic planning through engaging group processes for breakthrough thinking and focused, highly productive results.  (3 days)
· The Engaging Facilitator: Conversation Methods for Collaboration and Wise Action.   Add more methods to your facilitation toolkit so you can successfully engage across diverse stakeholder boundaries through meaningful conversation and build the common ground required for sustainable collaborative action. (3 days)
· The Inspired Facilitator:  Achieving Mastery in Engaging Organizations and Communities.  Take a deep dive into the principles, theories, practices and processes for understanding, designing and facilitating complex multi-stakeholder situations and group dynamics.  (3 days)

· The Interactive Instructor: Best Facilitative Practices for Active Learning. Go beyond lecturing and death by PowerPoint to more effective training with proven facilitation methods to actively engage your learners. (TeleClass/Webinar Series)
Specialized Types Offered: Core Skills; Advanced Skills; Virtual Skills


Course Activities Focus: (in percentages)

70% Interactive and Practice








Are Course Agendas on the website?:  Yes


Are Learning Objectives on the website?: Yes


Are the course fees on the website?: Yes


Course Levels Available  
(press & hold ctrl to choose more than one): 



Special Features:: 



Part 3. Course Accessibility: 



Geographical Locations (list areas where courses are usually offered):  
· Vancouver British Columbia, and other major Canadian cities

· In-house customized delivery for clients anywhere in Canada
· Virtual courses through TeleCalls and Web
Delivery Mechanisms – In-person, in-house and virtual classes



Languages in Which Courses Taught: English
Public courses: All of the above listed 


Private / in-house courses available:  All of the above listed; we can customize into 2, 2.5 and 3+ day modules.


Part 4. Trainer Qualifications and Credentials
Please list information for up to three trainers:: 



Trainer 1:  Myriam Laberge, M.A.


CPF since: 2003


CPF Assessor: Cameron Fraser


IAF member since: 1995


Leadership roles in the field of facilitation: IAF Conferences, C2D2, NCDD, IAP2, BC ODNet, BCAF



Years of facilitation experience: 21 years


Training experience/qualifications
(years/ firms or organizations etc.): Please see About Us: www.masterfulfacilitation.com
Other relevant credentials: 



Trainer 2: Name: Brenda Chaddock



CPF since: 



CPF Assessor: Not selected



IAF member since: 



Leadership roles in the field of facilitation: IAF Conferences, IAP2, BC ODNet, BCAF, ISPI, ILI


Years of facilitation experience: 11 years


Training experience/qualifications Please see About Us: www.masterfulfacilitation.com


(years/ firms or organizations etc.): 



Other relevant credentials: 



Trainer 3: Name: Rosanna von Sacken


CPF since: 



CPF Assessor: Not selected



IAF member since: 2009


Leadership roles in the field of facilitation: 



Years of facilitation experience: 10 years


Training experience/qualifications

(years/ firms or organizations etc.):  Please see About Us: www.masterfulfacilitation.com


Other relevant credentials: 



Part 5. Feedback Information: 



Are participant references available?: Yes. Please see About Us: www.masterfulfacilitation.com


Describe the evaluation / curriculum review / continuous improvement process in place: 





This individual agreed to receive broadcast emails. 
