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The world is coming to Oxford in September 
2009: a conference update 
By Ben Richardson, Entendu Ltd. 

Total Registrations 105 on 22nd July 2009 
Breakdown of Registrations by Country 

�
Country # 

Australia 2 

Austria 3 

Belgium 1 

Canada 2 

Denmark 1 

Finland 2 

Germany 9 

Italy 3 

Malaysia 3 

Netherlands 5 

New Zealand 2 

Poland 1 

Serbia 2 

South Korea 1 

Spain 1 

Sweden 18 

Switzerland 2 

Turkey 1 

United Kingdom 44 

United States  4 
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Ben Richardson 

Ben formed the company that 
is Entendu in March 2005 fol-
lowing a career that spanned; 
military service, the police and 
finally a secondment to the 
UK’s National School of Govern-
ment. Ben is a long established 
member of the IAF and is a 

CPF.  He previously helped to plan and manage the 
IAF Europe Conference in 2001 when it was held at 
Sunningdale in the UK. 
 
Ben is a:   
��Member of the UK Institute of Directors 
��Member of the American Society of Training & 
Development 
��Associate Member of the International Associa-
tion of Chiefs of Police. 

 
Ben will be managing the conference support 

team, the logistics and all matters relating to the 

venue and conference exhibition.  

�

Nicki Cadogan 

Nicki is a State Registered 

Podiatrist by profession and 

is in private practice. She is a 

Director of Entendu, and as a 

member of Entendu, has 

managed the Conference Of-

fice and been part of confer-

ence teams for a number of large events for cli-

ents such as the Association of Chief Police Offi-

cers, Warwick Business School, and UK Public Sec-

tor Performance Improvement Network. 

 

Nicki provides that important link between your 

early enquiries through to booking, providing in-

formation and guidance in the lead up to Confer-

ence and finally greeting you at Registration. Nicki 

will be the focal point for information and assis-

tance at the Conference Desk. 

�
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Helping communities know their place and find 
their story 
By Greg Baeker and Jeanette Hanna 
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Communities in control – the first European 
ABCD Conference 
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Regenerating from inside out in  
Cranmore, Sligo 
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Knowing where to put your energy 
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What is problem solving? 
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Why do groups not work together bet-
ter? 
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Diversity and change 
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Does Diversity Work? 
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Cover picture: (Top) A wide variety of col-

ours when you want to go punting on the 
river at Oxford, and an equal variety of inter-
esting sessions that you can choose from 
during the conference. (Photo: Rosemary 
Cairns); (Middle) Participants at the first 
European ABCD Summit held in Liverpool in 
June (Photo: Cormac Russell); (Bottom) The 
Canadian side of Niagara Falls (Tourism Ni-
agara) 
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