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Europe is one of seven regions within the International Association of Facilitators. The IAF 
Europe team members volunteer their time to plan and support activities and services for 
IAF members living in Europe.  
 
Contact us at pamela.lupton-bowers@iaf-europe.eu; robert.verheule@iaf-europe.eu; 
kristin.reinbach@iaf-europe.eu; rosemary.cairns@iaf-europe.eu. Or contact us at office@iaf-
europe.eu. 

ABOUT THE NEWSLETTER 
 

The IAF Europe Newsletter is published monthly by the IAF Europe Regional Team for  members of the 

International Association of Facilitators living within Europe. 
 

Editor: Rosemary Cairns 
 

Design: Christian Grambow | www.christiangrambow.com 
 

Contributors: Robert Ayling, Emma Falkner, Onno Kruitwagen, Fran O’Hara 
 

Cover picture: Women from around the world participate in the WIN Global Leadership Conference. As 

Fran O’Hara explains in her fascinating story about World Cafes, she uses a flipchart version of the 

World Café that allows widespread group participation within the available time frame. (Photo by Fran 

O’Hara)  
 

Please send your contributions to your Newsletter to rosemary.cairns@iaf-europe.eu 
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Leading World Cafes in Wales…  
and all over the world! 

Story and photographs by Fran O'Hara 

I came across visual mapping initially through 

Nancy Margulies’ great book Mapping Inner 
Space, then moved on to Juanita Brown’s The 

World Café, David Sibbet’s Visual Teams, Gray/
Brown/Macanufo’s Game Storming and more 

recently Business Model You. Googling shows how 

many visual practitioners are out there, and I 
teach that it’s vital for each facilitator to find their 

own style, one they feel comfortable with and 

most importantly, can execute quickly.  

With my Disney background and being a 

trained designer, I’d describe my style as ‘toony’ 
with some dynamic text styling, clear colour 

coding and layout. One of my team is Welsh-
speaking so we can record bilingually (a HUGE 

plus in Wales). We can also ‘double record’ on the 
same map creating finished maps on the day – 

removing the time-consuming after-event 

finishing process.  

I’d like to highlight some projects where 

we’ve used visual facilitation to create events 
that engage and inspire.

 

‘Shaping the Future’ World Café 
This was our ‘big break’! I pitched and won 

the contract to run a one-day World Café 

consultation via the Welsh Government tendering 

website. With a team of three facilitator pairs and 

an associate, we delivered a bilingual event with 

three break-out rooms, two rounds of questions, 
and a final action presentation of visual maps 

with the 50 participants sitting inside the ‘big 
conversation’ with 29 table sheets covering the 

windows and walls –– amazing.  

It’s become part of a model for regeneration 
used by several organisations, as it puts 

participants at the centre, recording views and 

demonstrates visible listening. We condensed the 

Welsh Government visual minutes  DVLA Conference visual minutes 
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Presenting the 'Maps that Travel' Sitting in the middle of the conversation 

Shaping the Future Communities Can 2012 Conference 

timings (involving some serious running around 

at lunch break) but otherwise followed the classic 
process.  

In a geographic location and sector 
community such as Nuclear Power/North Wales, it 

provided a fresh approach, removed existing 

hierarchies and enabled everyone present to 
‘speak’ – either verbally or by scribing ideas on 

the table sheets. We also designed a bespoke 
feedback form, with mountainscape and targeted 

questions to encourage more feedback and 

comments.  
 

Running a Classic World Café 
We were invited to run a visual 

communications workshop in North Wales. They 
provided the space and set up the room as an 

authentic World Café for 20 people complete with 

flowers, biscuits, Zen music and round tables.  
Not everyone had heard of a World Café, or 

taken part in one with a visual facilitator, and we 

had two: myself and the inspiring Chris Chopyak 

who’s a World Café Community Foundation board 

member. 
I initially drew a ‘barriers and enablers’ two 

wave map template, then decided to render it in 
a Japanese wave painting style, with the group in 

a small boat balanced on top of the wave. People 

came away inspired with new tools in their 
facilitation toolkit. 

“I will use key images with groups to give 

more depth to the ideas, thoughts and feelings 

they have on a topic, encouraging expression.” 

 

We’ve also held ‘Big Conversations’ at… 
Communities Can 2012 conference, the largest 

scale event we’ve led to date. We worked with a 

dedicated volunteer team across Wales, helping 
them to translate their big vision into a big 

conversation about coaching for well-being and 

“WOW – what a brilliant workshop. The 

energy from the facilitators, and their overall 

approach was really stimulating and 

enthusing. I came away totally exhausted and 

inspired.” (National Skills Academy)  

These (maps) are fab  – such a great 

innovative way of working, very successful 

event!” (Glyndwr University) 
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time-banking/co-production. We co-designed 

the identity and programme, and led a World 
Café with 250 people in 4 colour-coded zones 

and 2 quotes – captured in 4 maps, phew!  
An NHS Greenwich Staff Away day 

provided another opportunity to trial an 

adapted World Café, using quadrants drawn 
on the table sheets, feeding back to a giant 

arrows template. Giving the participants the 
opportunity to use the ‘(marker) pen of 

power’ to scribe their own table template 

proved particularly popular, unleashing some 
very creative scribing of responses. This 

happens a lot in sessions - simply providing 
multiple coloured pens and scribing clouds 

and bubbles on the tablesheets empowers 
participants to contribute in similar ways, and 

have fun whilst providing responses.  

Last week in Manchester, I led two 1 hour 
World Cafés at a National Union of Students 

(NUS) Interfaith event for 46 people. We used 
tables flipped on their sides 

to display two of the maps – I’d seen this 

device on Linked-in and it really worked to 
create a strong presentation space at the 

front of the group. Again the information 
captured on the table sheets will be used to 

define future aims, whilst also proving quotes 

and signposting to resources.  
Finally, for the last two years, I’ve 

moderated a plenary at the WIN Global 
Leadership conference, using a flipchart 

version of the World Café as the sessions are 

held in spaces with no tables.  
The conference timetable follows a strict 

agenda, whilst also wanting women to 
contribute to the discussions. Focusing the 

group around a flipchart with post-it notes 

enables everyone to respond. I then get group 
host to feedback and create a large visual 

map which appears on the conference 
website and is sent to all workshop 

participants.  

As women travel to the conference from 
all over the world, these maps become 

powerful ‘tools’ to share, energise and 

communicate messages and ideas.  

Classic World Café in North Wales 

World Café map 

NHS Staff Awayday 
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IAF Conference 2012 
I will be graphic facilitating the IAF 

conference 2012 in Geneva and leading a 
workshop and the World Café. I look forward 

to meeting some of you there for another "Big 

Conversation"! 
 
iwww.theworldcafe.com 
iiwww.communitiescan2012.wordpress.com 
iiiwww.winconference.net 

Fran O'Hara is MD and Creative Direc-

tor of Scarlet Design, a strategic consultan-

cy delivering design, training, facilitation 

and leadership, for clients across a wide 

range of sectors all over the world.  

Fran’s future career aspirations were 

dramatically reshaped whilst working for 

Disney in Asia Pacific and LA, where she 

experienced the global marketplace, non-

traditional roles, business training and 

dressing as Tigger in Disneyland! 

As a visual communications special-

ist, Fran uses design, visual-led facilitation 

and business strategy to bring clarity and 

create engaging and inclusive communica-

tions. She has proven experience in strate-

gic illustration, workshop and process 

design and delivery, coaching, brand strat-

egy, CI, print, corporate presentations and 

consumer products.  

Website: www.franohara.com WIN Global Leadership Conference 

Moderating WIN Forum  

NUS Interfaith Event 
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Does this sound like a team of people you know 

or work with: “Excellent at reflecting and analyzing 

their problems - but struggle to take any sort of 

action”. 

Action learning will benefit teams that are stuck 
in this type of situation.  

 

What is action learning and what is 
a ‘set’? 

Action learning is 

��When a small group of between 5 to 8 people 

meet regularly  
��Facilitated by an expert action learning 

facilitator 
��Keep to a strict set of action learning 

conventions and ground rules 

��Resolve important, urgent, problems 
��These problems relate to individuals in the 

group and/or to the organisations they work for 
��This small group of people is described as an 

action learning ‘set’. 
 

Why does a Set have to be made 
up of between 5 to 8 people? 

When less than 5 people attend a set, there is a 
smaller pool of ideas, reflections and questions to 

pick from and think about. Learning as a group is 

also more limited. 
If an action learning set has more than 8 

members, introverted types may ‘hide out’ and 
extrovert members may find themselves speaking 

more. Therefore, the premise that ‘all action 

learning set members are expected to contribute 
equally’ may be difficult to maintain or uphold. 

The ideal number for an action learning set is 
six. 

 

Why do I need a ‘trained’ action 
learning facilitator? 

Simply, if you do not have someone who is 

trained in the conventions, the ground rules and 

the questioning techniques, an action learning set 
may become just another talking shop. It is critical 

for some teams, (like the one you may have 
recognised above), to have a structure, which 

encourages and expects action as well as reflection. 

Anyone calling themselves an action learning 
facilitator should have undergone an in depth form 

of formal training. I recommend that you only 
employ facilitators that have gained a nationally 

recognized qualification or accreditation with a 
body like the Institute for Leadership and 

Management (ILM).  

The facilitator must be able to communicate the 
benefits of action learning to the participants in the 

action learning set. They will also be confident in 
setting up a series of action learning sets which 

include ground rules, clear outcomes, and a good 

understanding of the process and format of action 
learning.  

The four essential steps to setting up a 
successful action learning programme in the work 

place 

 

Step 1. Contact an action learning 
expert 

Consult a trained action learning facilitator that 

is well experienced in successfully setting up and 
delivering action learning in a work place. The 

facilitator should work with you to ensure the next 
steps.  

 

Step 2. Get buy in from the top! 
It is vital to have management and executive 

buy in. When you have enthusiasm at the top for 
action learning, you are on your way to having an 

 

What is action  
learning all 
about?  
By Emma Falkner 
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effective action learning programme. If senior 

management isn’t interested or doesn’t value 
the concept of action learning (even if this just 

is a perception), there will be less incentive for 
set members to commit to the sessions and 

results will be negligible. 

 

Step 3. Involve all staff! 
All staff need to understand how action 

learning will benefit everybody in the 

organisation and not just those directly involved 

in the sets. 
As many staff as possible in the organisation 

need to understand: 
1. The benefits of action learning 

2. What is expected of them once they join the 

action learning set 
3. What it is like being part of an action learning 

set 
The best way of explaining this is to set up 

an action learning ‘briefing’ (approx a 2 hour 

session) for interested members of staff. It is 
vital that this briefing is delivered by a trained 

and experienced action learning facilitator.  

 

Step 4. Identify a co-ordinator 
You need an enthusiastic, organized, 

proactive member of staff who can take on the 

role of action learning set co-ordinator. The co-
ordinator is often also a member of the set. 

The co-ordinator is responsible for: 
��liaising with the external action learning 

facilitator  

��identifying potential set members 
� arranging dates and booking venues

��feeding back actions to the rest of the 
organsiation,  

��communicating the quantifiable and 

qualitative benefits of the action learning 
programme 

The Co-ordinator is crucial - without them a 
well-intentioned action learning set can fizzle 

out after just a few months.  

 

Emma Falkner is Director of ECF Train-

ing and Action Learning UK. 

Emma has 22 years of experience in 

teaching and training. She is an expert in 

action learning, group facilitation, team 

building skills and coaching. She has deliv-

ered her accredited training courses exten-

sively to organisations in the private, pub-

lic and voluntary sector and coaches indi-

viduals from a variety of working back-

grounds. She is passionate about action 

learning and facilitation and her company 

is known for the following: 

��getting to the heart of a problem 

��healing relationships in teams 

��fair and focused facilitation 

��generating confidence in leaders 

��making team building fun, effective 

and action orientated 

��inspiring people to make a positive 

difference to their working lives 

��being enthusiastic, effective, focused, 

challenging and professional 

 

Website: www.actionlearninguk.co.uk 
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CPF 
 

Why CPF? 
A few months ago, I decided to become a self 

employed facilitator. In addition, I decided to try to 

become a Certified Professional Facilitator. Let me 
explain why... 

First of all, I think the assessment is a learning 

experience. Some very experienced assessors give 
detailed feedback about your qualities as a facilitator. 

So at the end of the assessment, you know exactly 
where you stand. 

Secondly, I want my (potential) clients to know that 

the work I do is a profession. A profession that is 
different from training, coaching, consulting, etc. I 

think they will respect facilitators more when they are 
certified, because they meet a professional standard. 

In fact, in some countries clients only do business with 

certified facilitators.  
And thirdly, I thought an assessment is an excellent 

way to get to know other facilitators. A great way to 
expand my network! 

 

What have I experienced? 
The assessment took place on 31st of May 2012. A lot 

of things happened during the preparations and the 
assessment day. I will certainly not forget the huge 

amount of paper work, the companionship between 

the candidates (we were all in it together), the very 

tight schedule, the enormous amount of questions the 

assessors had, and the excitement of passing. And 
yes, I received some very helpful feedback and got to 

know a lot of interesting people.  
Last but not least, I gladly give you some advice if 

you consider to sign up for the assessment. 

1. Start preparing as soon as possible. There is quite 

some paper work involved that takes a lot of time to 
prepare, like:  

��a list of relevant trainings that you’ve attended 
(including confirmation of these trainings) 

��a list of workshops that you’ve facilitated (including 

written confirmation from your clients) 
��a summary of one of the workshops (between 1500 

to 2500 words in length) that includes how the 
Foundational Facilitator Competencies were 

exhibited 

2. Treat the assessment workshop as a regular 
workshop that you facilitate. This means that you deal 

with the client as you normally do, prepare the way 

you always do, facilitate the way you always do, dress 

as you always do, etc. By doing this, you’ll probably 
feel most comfortable, and the assessors get a “real” 

picture of you. 

3. Incorporate all the steps in your assessment 

workshop. Everybody (especially CPF’s) will tell you 

that a 30 minute workshop is over before you know it. 

And believe me, it feels extremely unsatisfying if you 
don’t finish your workshop properly. Remember: as 

soon as the buzzer rings, the assessors will walk out 
of the room. Leaving the facilitator and participants 

behind. So start and finish the workshop like you 

should, and… 

4. Keep it simple! Are you thinking about a ten 

minute get-to-know-each-other? Explaining all the 

methods you will use with fifteen PowerPoint slides? 
Evaluate the session to the max? Don’t even think 

about! Keep your workshop simple, or you will run out 
of time and have no results at all. And keep in mind 

that the assessors will probably cause some 

“disturbance and delay” during your workshop. 

5. Know yourself. One of the Foundational Facilitator 

Competencies deals with self-awareness. Make sure 

you know your strengths as a facilitator, and the 
things that need improvement. I am convinced that 

this self-awareness is valued a lot by the assessors. So 

when you have your final interview at the end of the 
assessment day, make sure you have an opinion 

about the workshop that you facilitated that day. 

Onno Kruitwagen recently became the treasurer of 

the IAF Netherlands chapter. 

the way to go 
By Onno Kruitwagen  
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We are pleased to announce that the Conference 

programme has been published.   
This exciting programme has 26 hands-on 

Workshops, 12 presenters and internationally-
renowned keynote speakers, all sharing new work.  

They are all focused on developing your skills and 

knowledge about Facilitation and group 
performance. 

See and hear about the transformative power of 
facilitation from three leaders working around the 

world to achieve radical change and lasting peace. 

Scott Weber is Director General of Interpeace, the 

international peacebuilding organisation and 

strategic partner of the United Nations.   

Created in 1994, Interpeace bring together 
governments, multilateral and UN agencies, and 

experts to analyse the latest in peacebuilding 
trends. Its added value is a tested approach in 

working locally to strengthen capacities within 

societies to manage conflict without resorting to 

violence or coercion. 

For this reason a core competence of all 
Interpeace’s staff is the ability to facilitate dialogue 

and encourage multi stakeholder decision making.  

Scott will share Interpeace’s learning about on the 
role and power of skilled facilitation to achieve 

results. 

Jagan Chapagain is Director of the The 

International Federation of Red Cross and Red 

Crescent Societies (IFRC) Asia Pacific zone. 
IFRC is the world's largest humanitarian 

organisation. It carries out relief operations to assist 

victims of disasters.  It also undertakes 

development work to strengthen the capacities of 
its member National Societies.  Jagan is uniquely 

placed to discuss cross- cultural issues within joint 
decision making and collaboration. He will share 

the challenges and satisfaction of unleashing the 

power of diversity to enable global strategy 
development. 

Martina Gmür is Head of the Network of Global 

Agenda Councils at the World Economic Forum 

(WEF).   

The WEF is an independent, international 
organisation committed to improving the state of 

the world by engaging business, political, academic 

and other leaders of society to shape global, 
regional and industry agendas.  One of nine WEF 

programmes, the Global Agenda Councils are a 
network of invitation-only councils to study the 

foremost topics around the globe.  With the WEF 

since 2004, Martina leads a vibrant and enthusiastic 

team that manage and facilitate Global Agenda 

Councils.  She will speak on the significant value of 
bringing thought leaders and experts together and 

the impact of facilitation on the global work of WEF. 

View the formal programme at http://www.iaf-
europe-conference.org/
conference_programme2012.pdf  
View more Conference information and register at 

http://www.iaf-europe-conference.org  
If you have any questions about any aspect of the 

Pre-Conference events or Conference activities, 
please contact conference@iaf-europe.eu.   

Programme published 
IAF Europe Conference 2012 | Unleashing the power of diversity | 
5th-7th October 2012, Geneva 
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Congratulations from the IAF Europe Team to the 13 new 

Certified Professional Facilitators who won their designations 
during two assessment events held in May. One event was 

held in Gothenburg, Sweden, May 14-15, and the other on May 
31 in Rossum, Netherlands. 

We wish you all the best as you now add the designation 

“CPF” after your names. 
��Richard Aiello, Italy 

��Dr. Barbara de Klerk Engels, Netherlands 
��Caroline Dunne, Sweden 

��Marcel Goossens, Netherlands 

��Peter Grumstrup, Denmark 
��Johan Holm, Sweden 

��Pontus Holmgren, Sweden 
��Jesper Hök, Sweden 

��Onno Kruitwagen, Netherlands 
��Robbert Masselink, Netherlands 

��Hedvig Mossvall, Sweden 

��Martin Pearson, United Kingdom 
��Marco van Rossum, Netherlands 

The next CPF assessments to be held in Europe will take 
place October 3-4, 2012, in Geneva, just before the 2012 IAF 

Europe conference; November 15, 2012 (in Dutch), and Nov. 20

-21, 2012, in Stockholm, Sweden. For more details about the 
process, please feel free to contact certify@iaf-europe.eu. 

If you want to learn more about organizing a CPF 
assessment event in your region, you can contact Lindsay 

Wilson at certify@iaf-world.org. 

Congratulations to 13 new 
CPFs in Europe 

Nominations open 
for IAF positions 

I am pleased to serve as 2012 Chair of 

the Board Nominations & Elections 
Committee. I am especially looking 

forward to ensuring that as many IAF 
members as possible take part in the 

election process.  

There are three ways for you to 
participate: 

��By nominating yourself or excellent IAF 
colleagues to stand for election 

��By casting your vote when the elections 

are announced later this year. (Fall or 
Spring, depending on your 

hemisphere.) 
��By joining the Nominations & Elections 

Committee (it is not too late!) 
 

Details are as follows: 

1) Nominating yourself or an IAF 
colleague to stand for election 

It is essential for the IAF Board to 
attract all the necessary skills and 

expertise to govern and manage the 
Association effectively, as well as to 

reflect the diversity of the membership 

and the profession. 
The IAF Board consists of 15-16 

Directors who participate in the 
governance of the Association as a whole 

and share equally in its legal and 

fiduciary responsibilities. The term of 
office is two years and may be extended 

twice by standing for re-election. In 2012, 
the following positions are open to all IAF 

members (including some incumbents 

who have indicated a willingness to 
continue in their current roles): 

��Treasurer 
��Director of Professional Development 

��Director of Marketing and Partnerships 

(Please note this last position is a 
special election for a one year term to 

replace Solly Manyaka who is still 
serving on the board but moved from 

this position to fill a one year gap as 

Regional Representative from Africa. 
This position will be up for re-election 

next year as part of the normal two-
year cycle) 

Gian Carlo Manzoni and Luigi Spiga recently profiled IAF 

and the IAF North Italy chapter during a June 7 webinar on the 
topic of facilitating the management of change. As part of the 

webinar presentation, they outlined a variety of different 
facilitative strategies, including Theory U, Appreciative Inquiry, 

Open Space Technology, the circle, World Café,  Pro Action 

Café, Technology of Participation (ICA),  Metalog tools, and 
Graphic facilitation and recording. 

Gian hopes to promote the IAF North Italy chapter further 
during a Society for Organizational Learning event to be held 

July 9-13 in Milan. 

If you are interested in learning more or getting a copy of 
his PowerPoint presentation from the June 7 session, get in 

touch with Gian at giaman@econsultant.it 

Promoting facilitation and 
IAF North Italy 
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Four Regional Director positions on the Board, 

which are elected by the members of those 
regions, will be open as follows. 

��Regional Director for Africa 
��Regional Director for Oceania (Formerly ANZ) 

��Regional Director for Europe 

��Regional Director for the USA 
Descriptions of these roles are available on the 

IAF website at: http://www.iaf-world.org/

AboutIAF/BoardofDirectors.aspx 

Please think carefully about whom you know 

who may be an excellent candidate. Nominating 
someone is any easy process with two steps: 

Review the description of the Board roles at the 
link provided in the previous paragraph.  

 If you think you know someone who would be 
a good choice forward their name and contact 

details to me (Cameron Fraser). My contact 

details are shown below. 

(You might also wish to speak to the person 

you are nominating prior to doing so) 
  

2) Making a commitment to vote in the 2012 IAF 
Election 

We anticipate holding the elections for the 

Global Board in September 2012. The Nominations 
& Elections Committee will do our utmost to 

make this an efficient, easy and effective process. 
Not only will the elections be announced in the 

Global Flipchart and via the IAF LinkedIn group, 

each member in good standing will receive an 
email with a direct link to the elections site. 

 

3) Joining the 2012 Board Nominations &  
Elections Committee  

To date, I am pleased to confirm the  

 

appointment of the following IAF members to the 

2012 Board Nominations & Elections Committee: 
Ulla Wyckoff, Linda Mather, Julie Larsen (who has 

chaired this process in the past), Gary Austin, 
and David Wayne. We welcome additional 

members. Because we work together as a team, 

the time commitment is shared among us and 
therefore not onerous for any one of us!  

As Committee member Ulla Wyckoff notes, 

“Being a member of the Committee in 2010 gave 

me first exposure to work with other IAF 

members on a global level. It was an excellent 
opportunity to learn more about our association, 

its structure and purpose…” 
So if you have a few hours to spare each month 

between now and November, please be in touch 
to join the 2012 Committee. 

As a member of the Association, you share in 

the leadership choices of the Association. Last 

year just under 30 percent of the membership 

voted. While voting in the board election was 
probably not the main benefit you had in mind 

when joining the association, your vote for, and 

engagement with, the board can have a 
significant impact on the direction the association 

takes. I count on you to do your part, so please 
stay tuned. 

Should you wish to discuss any of these 

opportunities, or have additional thoughts and 
suggestions regarding the IAF’s Global Board 

elections, please do not hesitate to be in touch. 
Cameron Fraser is the chair of the 2012 IAF 

Board Nominations & Elections Committee. You 

can reach him at cameronf@sympatico.ca or on 

Skype at cameronfraser 

If you are interested in posting information 

about an event in Europe, you can email 
rosemary.cairns@iaf-europe.eu and I will be 

happy to add it to the calendar. You also can 
post information about events on the IAF Europe 

Chapters page on Facebook - www.facebook.com/

IAFEuropeChaptersMembers 

IAF events are listed in boldface type:  

July 2012: 
��Le  'Art of Hosting' en région Wallone 

(Belgique), July 4-7.  

www.artofhosting.fr/ 
� Theatre for Living: David Diamond 

in Innsbruck, July 7-12, Innsbruck, 
Austria (David Diamond,  Headlines 

Theatre) 

��Art as a vehicle for true community 

dialogue, July 15-20, Vienna, Austria 

(David Diamond, Headlines Theatre) 
��Theatre for Living, July 22, Graz, Austria 

Facilitation Workshops and Meetings 
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(David Diamond, Headlines Theatre) 

 

AUGUST 2012 
��Advanced AI workshop, “How do we flourish as AI 

practitioners – at an individual level  
��and as business people?” Aug. 21-23, Bore Place, 

Kent, England (Anne Radford) 

��Group Facilitation Methods and Skills for Commu-

nity Leadership, Aug. 25-31, Cumbria, UK (ICA:UK) 

��‘Calling the circle at the centre’, Aug. 26-Sep. 2, 
Statenberg Manor, Slovenia (Art of Hosting) http://

tinyurl.com/84t2ot6 
 

SEPTEMBER 2012 
��Group Facilitation Methods, Sept. 4-5, Manchester, 

England (ICA:UK) 

��Meeting of IAF Scotland chapter, Glasgow Sept. 10, 

14:30 
��Managing conflict, Sept. 13, Glasgow, Scotland 

(Kinharvie Institute) 

��St Ethelburga’s Dialogue and Facilitation Skills 
Week, Sept. 24-28, London, England http://

tinyurl.com/dyuzwzu 

��Partnering for Change: A Gestalt Approach to 
Coaching. Sept. 27-Oct. 2, Glasgow, Scotland 

(Kinharvie Institute). Application deadline Aug. 1. 
 

OCTOBER 2012 
��The facilitative manager, Oct. 3-4, Glasgow, Scot-

land (Kinharvie Institute) 

��CPF Assessment, Oct. 3-4, Geneva, Switzerland 

(IAF) 

��IAF Europe conference, Oct. 5-7, Geneva 

(preconference events Oct. 3-4)  
��Creative thinking in the workplace, Oct. 9, Glas-

gow, Scotland (Kinharvie Institute) 

��Dynamic Facilitation and Wisdom Council Seminar, 
Oct. 15-17, Vorarlberg, Austria (Jim and Jean 

Rough) 
 

NOVEMBER 2012 
��Making meetings more effective, Nov. 7, Glasgow, 

Scotland (Kinharvie Institute) 

��CPF Assessment in Dutch, Nov. 15, Rossum, Neth-

erlands (IAF) 

��CPF Assessment, Nov. 20-21, Stockholm, Sweden 

(IAF) 
��Berlin Change Days 2012, Nov. 2-4, Berlin, Germa-

ny. Registration http://

www.berlinchangedays.com/ 
 

DECEMBER 2012 
��Meeting of IAF Scotland chapter, Glasgow Dec. 10, 

14:30 


